CONG TY DIEN LUC NINH BINH CONG HOA XA QI CHU NGHIA VIET NAM

DIEN LUC VAN THANG DJe Wp - Ty do - Hynh phée
86: 1085 DLVT-KD Van Theing, ngay 04 thing 09 ndm 2026

Vv thay Jhi thdng bdo tidn didn qua
img dung dign wr
Kinh gui:

- UBND x2 Yén Dng;

- UBND xi Van Thfmg;

- UBND x Yén Cudmg;

- Quy khdch hang sir dung di¢n.
cuc trién khai chuyén dbi sb,
hinh thire giao tiép vai khach
h hinh sir dyng di¢n va thuc

Trong thin gian gud, Di¢n lyc Van Thing di tich
timg bude hi¢n dai hoa cac dich vu dién, da dang hoa cic
hang, tao thudn lq cho khach hang trong vige theo ddi tin
hién thanh toan tién di¢n.

Dé tiép tuc trién khai cic phuong t
théng nhil tai dja ban cdc x3 Van Thing,
Thing trién khai vige thay ddi hinh thirc thong bio

. Thosi gian trién khai chinh thire: Tirngay 01/10/2026.

- Pham vi: Todn b§ khich hang su dung di¢n trén dia
Yén Déng v Yén Cuimg, tinh Ninh Binh.

- Hinh thire thong bdo:

+ Thye hi¢n trién khai thng bdo tién dién qua App CSKH EVN, Email, Web
CSKH v céc phuong thirc di¢n tir phu hep theo quy dinh thay thé hinh thirc thong
hio bing tin nhin SMS truyén théng trude ddy.

+ Déi voi hinh thirc thong bdo bing tin nhin SMS: Ngimg gui thdng bio tién
dién qua tin nhin SMS doi voi khich hang thugc pham vi trién khai.

- D&i voi khach hang chua sir dung App CSKH EVN hodc chua ding ky Email
v&i nganh di¢n, Dién lyc sé tiép tyc tuyén truyén, huomg din khich hang chi dit App
CSKH EVN hodc ding ky Email 4é nhin ddy du, kip thoi cdc thong tin vé tién di¢n va

dich vu digén.

Viéc chuyén dbi tir hinh
nhim cung cip thong tin ddy dd
dyng dién, khic phyc nhamg han
dbng thai gop phan ning cao chii
s& trong linh vye Dign lyc.

Dé vige trién khai duge ddng bo, thudn lgi, han ché
ciia khich hang, Dién lye Van Thing kinh d¢ nghj Uy ba
chi dao cac s, ban, nganh, UBND cac xd, phudmg phdi hgp tuyén truyen, théng tin

dén ngudi din, co quan, 1 chic va doanh nghiép trén dja ban vé vife thay ddi hinh
thise théng bio tidn di¢n néu trén; ddng thoi khuyén khich khich hing s dyung App
CSKH EVN va ding ky Email voi nganh dign dé 1iép nhin thong tin.
(NGi dung tuyén truyén cd phy lue kém theo)

hire giao tiép dign ur vdi khach hing mét cich
Yén Dong va Yén Cuimg Pién Iyc Van
tién dign cy thé nhu sau:

ban cdc xd Van Thing,

thire thong bdo qua SMS sang che img dung dign 1
hon dé khich hang chi dong trong vide quan ly sir
ché vé dung lugng va ndi dung cta tin nhin SMS
lugmg dich vy khich hang va thie ddy chuyén ddi

phit sinh thic méc, kién nghi
n nhin din céc xd quan tim,
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'.'h_!-;u chi tiét xin wvui long lign h¢ Padn lye Von Thing‘. Thén Nam "I'h.ing. x4
Van Thang, tinh Ninh Binh hod¢ Tdng dai 1558 va 19006769
= Dign |'I.f¢ Van Thing kinh d& nghj UBND cic xa théng bdo rjng rii tén phuong
tign thong tin dai ching dé nhin ddn duge bidl va thyre hi¢n rit mong nhin duge sy
hop tic cia quy khéch hang /.

Nei nhin: TRUONG DIEN LYC

= Mhur trén;
- Luwa: VT, KD

Mai Xuin Trudmg
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THONG BAO CUA DIEN LUC VAN THANG
V& vige thay dd1 thong bao tién di§n qua img dyng di¢n tir

Kinh giri: Quy khich hing sir dyung di¢n trén dja bdn x3 Van Thing,
xd Yén Dong v xa Yén Cuomg

Bién lye Van Thang trin trong thdng béo:
- Tir ngdy 01 thang 10 niim 2026, Din lyc Van Thing Chinh thirc ngimg
a4 SMS dén khach hang. chuyén sang hinh thirc

nhin tin théng bdo tién di¢n qu
KH EVN, Mail, Web CSKH.

théng bdo qua cic img dung di¢n (i nhu; App CS
- Dé nhin thong béo hofic tra ciru thong tin qua cic tmg dyng dién ur nhu
. khéch hang cn cdi dat App CSKH EVN hodc

tién dién, sin lugng, chi sb ..
Web CSKH bing tai khodn theo md khich

ding ky Email hojc tra ciru trén
hing.

Pién lyc Van Thing xin thong bdo d¢ Quy khich hang biét va phdi hgp
thye hi¢n. Mpi chi tiét xin vui long lién hé¢ Dign luc Van Thing: Thon Nam
Thing, x& Van Thing, tinh Ninh Binh hojc Tong dai 1558.

Dién lye Van Thing xin trén trong thong béo.
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